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Our Solutions

Our solutions span across software and hardware. We offer a wide range of
services, including sofrware development. Here is a list of the services we offer:

Hardware Repair —
Services

« Laptop screen replacement

- Keyboard replacement (laptop)

* Laptop hinge repair

« Charging port repair

» Motherboard diagnostics & repair

« RAM installation [ upgrade

« SSD [ HDD installation

* CPU replacement

« Laptop fan replacement

* Laptop battery replacement

« Power supply replacement (desktop)

« GPU installation or replacement

« Overheating repair & thermal paste
replacement

Software Repair
Services

« Windows installation / reinstallation

« Linux installation

« Operating system upgrades

« Driver installation & troubleshooting

- Software installation (Office, design
tools, etc.)

« Blue Screen of Death (BSOD) repair

« System crash troubleshooting

« Boot failure repair

« Computer optimization & performance
tuning
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Virus and Security
Services

« Virus /| malware removal

» Spyware removal

* Ransomware cleanup

« Antivirus installation & configuration
« System security hardening

« Browser hijack removal

Data Services

- Data recovery from damaged drives

« Deleted file recovery

« Hard drive cloning

- Operating system migration (HDD, SSD)
» Backup setup and recovery

- Data transfer between computers

Networking Services

 Router configuration

» WiFi troubleshooting

« Network setup for homes/offices

« Printer network setup

* Internet connectivity troubleshooting
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Business IT Support

« Office computer setup

« Network installation

« Printer setup & maintenance

« Data backup systems

« Software development

« IT consultation for small businesses
* Monthly IT support contracts
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Setup & Installation

« New computer setup

- Software installation packages
~ * Email setup
N« Printer installation

« Smart device connection

Upgrade Services

« SSD/HDD upgrades

* RAM upgrades

* GPU upgrades

* Laptop performance upgrades
« Gaming PC builds




On-Site Support

« Home computer repair

« Office IT support visits
« Emergency IT repair

Youth Empowerment Programs

« Computer training
« IT training

« Linux training

» Cybersecurity
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Coopereate Training

We train employees on the safest ways of navigating the internet.
Cybersecurity is one of the most crucial segments in the modern workplace.
We offer trainings on the proper steps to prevent cyber attacks.

Extra Services

* Laptop buying consultation

« Refurbished computer sales

» Used laptop upgrades & resale

« Custom PC builds

« Cyber services (printing, scanning,
photocopy)

« Software development and maintenance
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Contact Us

Call/WhatsApp: (+254 768 551914 )
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